
Terms and conditions for EPILEPSY SOCIETY training services
These terms and conditions apply to those who purchase  
EPILEPSY SOCIETY’s training services.

1. Definitions
“Agreement”: means the contract you have entered into by purchasing the services to which these 
terms and conditions apply.
“Customer”:  person, firm or company to whom Services are provided.
“Epilepsy Society”:  means Epilepsy Society with registered office at Chesham Lane,  
Chalfont St Peter, Buckinghamshire, SL9 0RJ.
“Services”: services to be provided by EPILEPSY SOCIETY to the Customer under the Agreement which 
include public scheduled courses, on-site training courses services.
“In-house training”: refers to training delivered by EPILEPSY SOCIETY on Customer premises.
“Public courses”: refers to training delivered by EPILEPSY SOCIETY to multiple customers at an EPILEPSY 
SOCIETY or alternative location from that of the Customer.
 “Working Day”: every weekday apart from Saturday, Sunday, and United Kingdom statutory holidays.
“Third Party”: refers to any outside party, contractor or consultant which EPILEPSY SOCIETY may 
choose to deliver the Services.
“Quote”: refers to the price quoted in a proposal document, contract, or any other form of formal 
communication.
“Microsoft Teams”: refers to the app used to deliver training online.

2. General
2. These terms and conditions should be read and accepted by you prior to your purchase. You accept 
that by purchasing any of our Services, you agree to be bound by these terms and conditions.
2.2 EPILEPSY SOCIETY provides general awareness courses. Although predominantly aimed at those 
who care for adults with epilepsy, general principles apply for both adults and children.
2.3 Epilepsy Society recommends that delegates have prerequisite knowledge in Basic Life Support and 
Medication administration/management prior to attending our Epilepsy awareness and emergency 
medication training. 
2.4 Epilepsy Society recommends that delegates have their cameras always switched on, particularly for 
the practical element of the Epilepsy awareness and emergency medication training so that the trainer 
can observe correct technique. Failure to do this may result in the delegate not being signed off for 
attendance.
2.5 Training does not enable delegates to be competent to administer emergency medication, as 
competency can only be learned in a ‘live’ situation. According to CQC, it is therefore the responsibility 
of care providers/registered managers to ensure caregiver competency. Best practice guidelines 
published by ESNA/ILAE/RCPSYCH (June 2019) recommend that following training, caregivers are 
offered an assessment of learning. This assessment does not guarantee competency, as it only captures 
a snapshot of understanding on the day.
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2.6 By placing an order for Services from EPILEPSY SOCIETY you warrant that you are legally capable of 
entering into binding contracts on behalf of the Customer and acknowledge that where a purchase order is 
issued for the ordering of such services, these Terms and Conditions will prevail over any terms and conditions 
contained within any such purchase order.
2.7 Where a customer has a specific agreement or contract in place for alternative services provided by 
EPILEPSY SOCIETY, the Customer acknowledges that for any instances of training, and/or where there is a 
conflict of terms and conditions, these Terms and Conditions will apply for any training services unless 
expressly acknowledged in writing by EPILEPSY SOCIETY.
2.8 EPILEPSY SOCIETY reserves the right to modify these T&Cs without prior notice. A copy of the current T&Cs 
is available to view on the charity’s website (epilepsysociety.org.uk). 
2.9 EPILEPSY SOCIETY shall provide the Services requested, and as described in any EPILEPSY SOCIETY written 
proposal, exercising reasonable skill and care at all times. We reserve the right to alter the delivery method of 
training in accordance with government guidance around Covid 19. 
2.10 The Agreement shall be governed by English Law. Any dispute under this Agreement shall be submitted to 
the exclusive jurisdiction of English courts.
2.11 The parties are each independent contractors. Nothing in this Agreement shall give rise to a partnership, 
joint venture, agency or any such other relationship between the parties. Neither party shall claim to be a legal 
representative, partner, agent, franchisee, or employee of the other party.
2.12 EPILEPSY SOCIETY may assign or sub-contract its obligations or rights under this Agreement to a 
competent third party in whole or in part. The Customer may not assign this Agreement in whole or in part 
except with EPILEPSY SOCIETY’s express written consent.
2.13 By providing personal data relating to your employees or agents to us, you confirm that you are entitled 
to disclose that data to us under the terms of the Data Protection Act 2018 and the General Data Protection 
Regulation, and that the terms of the addendum hereto shall apply.

3. Customer Obligations
3.1 The Customer agrees to supply EPILEPSY SOCIETY with full and accurate contact details for their venue 
prior to the training date by completing the course information sheet (CIS) and supplying any additional details 
for locating their venue. Should this information not be received, EPILEPSY SOCIETY reserves the right to cancel 
a booking.
3.2 Where EPILEPSY SOCIETY are required to perform services on Customer premises, the Customer agrees to 
provide a full and safe working environment for EPILEPSY SOCIETY’s staff and contractors including any 
relevant safety wear and equipment as may be necessary in performing the required services.
3.3 The Customer agrees to ensure that EPILEPSY SOCIETY staff and any sub-contractors engaged by EPILEPSY 
SOCIETY are informed of all relevant health & safety requirements of the Customers site at the outset of any 
services performed.
3.4 The Customer agrees to have in place suitable employer’s liability and public liability insurance at all times 
that services are performed by EPILEPSY SOCIETY on the Customer’s premises.

4. Fees & Payment
4.1 Prices quoted to the Customer for the provision of Public Courses or In-house training will be based on 
prevailing price lists in force at that time. Such price lists are subject to change and amendment at any time.
4.2 Prices quoted for In-house training are for a maximum number of delegates. For Epilepsy awareness and 
seizure management (three-hour course) the maximum number of delegates is 12. For Epilepsy awareness and 
emergency medication (six-hour course) the maximum number of delegates is 10. EPILEPSY SOCIETY reserves 
the right to charge an administration fee of £90 for each additional attendee.
4.3 All fees are quoted exclusive of VAT, which will be charged at the prevailing rate.
4.4 All fees quoted are for the provision of services only and exclude any travel or accommodation expenses 
incurred by the trainer. These will be payable by the Customer in accordance with EPILEPSY SOCIETY’s internal 
expenses policy. Mileage will be recharged to the Customer at 45 pence per mile. EPILEPSY SOCIETY will 
endeavour to assign a suitable trainer who is nearer to the Customer’s chosen venue, to avoid unnecessary 
travel costs.
4.5 All fees are subject to annual or other periodic review and amendment to take into account the changing 
nature and variation of wages, materials and other costs in providing the services to the customer. EPILEPSY 
SOCIETY reserves the right to accordingly adjust fees at any time to take account of such increases in cost.



4.6 For In-house training and for organisations sending delegates on a Public course an invoice for payment of 
the appropriate fees will be sent to the address you provide at the time of booking. It is the Customer’s 
responsibility to ensure the address provided is correct. 
The Customer is required to ensure that any invoice is paid with 30 days of the invoice date.
4.7 Private individuals attending Public courses are required to make full payment prior to the course start 
date. Payment can be made at the time of booking by credit card or bank transfer.
4.8 EPILEPSY SOCIETY reserves the right to refuse attendance on any Public course which has not been paid in 
advance. 
4.9 Any fees outstanding beyond agreed terms are subject to a late payment interest charge of 5% above the 
Bank of England base rate prevailing at the end of each month that such debt is outstanding.
4.10 The Customer warrants in all instances that where a valid Customer purchase order is required to be 
quoted on any invoices, the Customer will provide such purchase order details as necessary to facilitate 
payment in good time and for the full value of any service provided.
4.11 EPILEPSY SOCIETY is not liable under any circumstances for the failure of the Customer to provide any 
necessary purchase order information as may be required, and the Customer accordingly acknowledges that 
all fees are due and payable according to EPILEPSY SOCIETY’s terms and conditions in the instances where a 
valid purchase order has failed to be provided.

5. Cancellation & Termination
5.1 Cancellation charges are charged in accordance with the table of charges set out below. All charges are 
exclusive of VAT.
5.2 Charges are applied to the full list price of any course or standard day rates in force at the date of 
cancellation.
5.3 All cancellations must be received in writing to EPILEPSY SOCIETY. Any refund due will be returned to the 
payer within 30 days.
Training  21-25 days 10-20 days Less than 10 days
Cancellation %     50%                    75%                        100%
Non-attendance 100%      
5.4 EPILEPSY SOCIETY reserves the right to cancel, defer or postpone any training services at any time at its 
discretion with no liability to the Customer. In such circumstances EPILEPSY SOCIETY will offer the Customer an 
alternative date. EPILEPSY SOCIETY will not be liable for any expenses incurred by the Customer within 10 
working days of the course date; thereafter EPILEPSY SOCIETY will reimburse the Customer the lower of the 
expense incurred or £100 in total on production of supporting receipts. EPILEPSY SOCIETY will not compensate 
the Customer for any time spent travelling or being away from the office as a result of such cancellation.
5.5 Where EPILEPSY SOCIETY cancels a course and is unable to offer an alternative date to the Customer, then 
the Customer will be refunded in full any fees paid. For the avoidance of doubt EPILEPSY SOCIETY is under no 
obligation to provide a refund where an alternative date is offered but is refused by the Customer.
5.6 For Public Courses the Customer may substitute attendees as required as long as EPILEPSY SOCIETY is 
informed in writing with no less than 10 days’ notice. In such instances it is the Customers responsibility to 
ensure that the attendee has any prerequisite knowledge and/or undertaken any required pre-reading in order 
to attend the course. EPILEPSY SOCIETY reserves the right to charge an administration fee of £50 for each 
substituted attendee.
5.7 A 14-day refund period, with the exception of course bookings taken within 14 days of a course start date, 
will apply to any EPILEPSY SOCIETY training courses booked. Any refund due will be returned to the payer 
within 30 days.
Termination of Agreement
5.8 This Agreement will continue to apply to all training arrangements provided to the Customer until such 
time those terms and conditions are changed.
5.9 EPILEPSY SOCIETY may at its discretion terminate or suspend this Agreement upon 10 days’ notice to the 
Customer if the Customer:
a) ceases to trade or otherwise terminates business operations; 
b) becomes insolvent or seeks protection under any bankruptcy, receivership, trust deed, creditor’s 
arrangement, composition or comparable proceeding or any proceeding is instituted against the Customer;
c) fails to provide full and accurate contact details for their venue prior to the training date by completing the 



course information sheet and any additional details for locating their venue.
d) fails to make payment in accordance with the terms and conditions of this Agreement.
5.10 EPILEPSY SOCIETY may at its discretion immediately terminate or suspend this Agreement if the Customer 
commits a material breach or a series of breaches the combination of which constitutes a material breach, and 
the Customer fails to remedy such breach(es) within 10 days after receipt of notice giving details of breach(es) 
and requiring them to be remedied.

6. Staff & Contractors
6.1 EPILEPSY SOCIETY shall be entitled to subcontract, delegate or assign the provision of any services or any of 
their rights or duties under these terms. EPILEPSY SOCIETY shall have discretion as to which of their employees 
or self-employed  agents, contractors or third parties (“Third Party”) are assigned to perform the services.

7. Intellectual Property & Confidentiality
7.1 All intellectual property rights of any nature (including copyright) created or provided by EPILEPSY SOCIETY 
or its employees or Third Parties shall be and remain the property of EPILEPSY SOCIETY and any such materials 
shall be licensed to the Customer for internal use only.
7.2 The Customer undertakes to keep all Publications materials created by EPILEPSY SOCIETY confidential and 
not to copy, publish or distribute any such information, materials or documents to any third party without 
EPILEPSY SOCIETY’s prior written consent (save where such information is in the public domain, or the 
Customer is required to disclose such information by law).
7.3 Each party agrees with the other not to divulge or allow to be divulged any confidential information 
relating to the other’s business or affairs other than to its employees or subcontractors who need to know 
such information or where the other party has consented to such disclosure.

8. Force Majeure
8.1 EPILEPSY SOCIETY shall be entitled to delay or cancel delivery of any services or to reduce the amount of 
services delivered if it is prevented from or hindered or delayed in the provision of services through any 
circumstances beyond its reasonable control including strike, lock-out, accident, war, government action, 
national emergency, act of terrorism, protest, riot, civil commotion, explosion, flood, epidemic, fire.

9. Liability & Insurance
9.1 EPILEPSY SOCIETY’s aggregate liability including the liability of their partners, agents, subcontractors, and 
employees in respect of any services provided to the Customer by EPILEPSY SOCIETY in connection with your 
service contract will be limited to the total fees payable by the Customer for the service.
9.2 EPILEPSY SOCIETY shall not be liable to the Customer in respect of any event of default for loss of profits, 
goodwill, or any type of indirect or consequential loss, including the acts or omissions of the Customer, even if 
EPILEPSY SOCIETY had been advised of the possibility of the Customer incurring the same.
9.3 Nothing in these terms will limit or exclude EPILEPSY SOCIETY’s liability for death or personal injury arising 
as a result of EPILEPSY SOCIETY’s negligence.
9.4 The Customer shall to the fullest extent permitted in law, indemnify, and hold harmless EPILEPSY SOCIETY 
and its Third Parties from and against any and all claims, damages, losses or expense, arising out of or resulting 
from any injury or damage sustained on the Customer’s premises or for which the Customer is responsible.

Addendum 1.
1. In this Addendum the following definitions shall apply: 
a. Agreement means this contract
b. Contractor means the Epilepsy Society 
c. Contractor Personnel means all directors, officers, employees, agents, consultants and contractors  
              of the Epilepsy Society  and/or of any Sub-Contractor engaged in the performance of its obligations  
              under this Agreement
d. Customer means a person, firm or company to whom Services are provided
e. Law means any law, subordinate legislation within the meaning of Section 21(1) of the Interpretation  
              Act 1978, bye-law, enforceable right within the meaning of Section 2 of the European Communities  
              Act 1972, regulation, order, regulatory policy, mandatory guidance or code of practice, judgment of a  
              relevant court of law, or directives or requirements with which the Contractor is bound to comply;



f. Party means a Party to this Agreement;
g. Services means [the services being provided which will include processing 
2. GDPR CLAUSE DEFINITIONS:
a. Data Protection Legislation means (i) the GDPR, the LED and any applicable national implementing 
Laws as amended from time to time (ii) the DPA 2018 to the extent that it relates to processing of personal 
data and privacy; (iiii) all applicable Law about the processing of personal data and privacy;
b. Data Protection Impact Assessment means an assessment by the Controller of the impact of the 
envisaged processing on the protection of Personal Data 
c. Controller , Processor , Data Subject , Personal Data , Personal Data Breach , Data Protection Officer 
take the meaning given in the GDPR and the DPA 2018.
d. Data Loss Event means any event that results, or may result, in unauthorised access to Personal Data 
held by the Contractor under this Agreement, and/or actual or potential loss and/or destruction of Personal 
Data in breach of this Agreement, including any Personal Data Breach.
e. Data Subject Access Request means a request made by, or on behalf of, a Data Subject in accordance 
with rights granted pursuant to the Data Protection Legislation to access their Personal Data.
f. DPA 2018 means Data Protection Act 2018
g. GDPR means  the General Data Protection Regulation (Regulation (EU) 2016/679)
h. LED means  Law Enforcement Directive (Directive (EU) 2016/680)
i. Protective Measures means appropriate technical and organisational measures which may include: 
pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience 
of systems and services, ensuring that availability of and access to Personal Data can be restored in a timely 
manner after an incident, and regularly assessing and evaluating the effectiveness of such measures 
adopted by it.
j. Sub-processor means  any third Party appointed to process Personal Data on behalf of the 
Contractor related to this Agreement

3. Data Protection
3.1 The Parties acknowledge that for the purposes of the Data Protection Legislation, the Customer is the 
Controller and the Contractor is the Processor. The only processing that the Contractor is authorised to do is 
listed such processing as is necessary and incidental to provide the Services or as may be provided to the 
Contractor in writing from time to time. 
3.2 The Contractor shall notify the Customer immediately if it considers that any of the Customer’s 
instructions infringe the Data Protection Legislation.
3.3 The Contractor shall provide all reasonable assistance to the Customer in the preparation of any Data 
Protection Impact Assessment prior to commencing any processing. Such assistance may, at the discretion of 
the Customer, include:
3.3.1 a systematic description of the envisaged processing operations and the purpose of the processing;
3.3.2 an assessment of the necessity and proportionality of the processing operations in relation to the 
Services;
3.3.3 an assessment of the risks to the rights and freedoms of Data Subjects; and the measures envisaged to 
address the risks, including safeguards, security measures and mechanisms to ensure the protection of 
Personal Data.

4 The Contractor shall, in relation to any Personal Data processed in connection with its obligations under 
this Agreement:
4.1 process that Personal Data only in accordance with clause 3.1, unless the Contractor is required to do 
otherwise by Law. If it is so required the Contractor shall promptly notify the Customer before processing 
the Personal Data unless prohibited by Law;
4.2 ensure that it has in place Protective Measuresto protect against a Data Loss Event having taken account 
of the
4.2.1 nature of the data to be protected;
4.2.2 harm that might result from a Data Loss Event;
4.2.3 state of technological development; and
4.2.4 cost of implementing any measures;
4.3 ensure that :
4.3.1 the Contractor Personnel do not process Personal Data except in accordance with this Agreement 
4.3.2 It takes reasonable steps to ensure the reliability and integrity of any Contractor Personnel who have 
access to the Personal Data and



4.4 ensure that they:
4.4.1 are aware of and comply with the Contractor’s duties under this clause;
4.4.2 are subject to appropriate confidentiality undertakings with the Contractor or any Sub-processor;
4.4.3 are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge 
any of the Personal Data to any third Party unless directed in writing to do so by the Customer or as 
otherwise permitted by this Agreement; and
4.4.4 have undergone adequate training in the use, care, protection and handling of Personal Data; and 
4.4.5 not transfer Personal Data outside of the EU unless the prior written consent of the Customer has been 
obtained and the following conditions are fulfilled:
(a) the Customer or the Contractor has provided appropriate safeguards in relation to the transfer (whether 
in accordance with GDPR Article 46 or LED Article 37) as determined by the Customer;
(b) the Data Subject has enforceable rights and effective legal remedies;
(c) the Contractor complies with its obligations under the Data Protection Legislation by providing an 
adequate level of protection to any Personal Data that is transferred (or, if it is not so bound, uses its best 
endeavours to assist the Customer in meeting its obligations); and 
(d) the Contractor complies with any reasonable instructions notified to it in advance by the Customer with 
respect to the processing of the Personal Data; 
(e) at the written direction of the Customer, delete or return Personal Data (and any copies of it) to the 
Customer on termination of the Agreement unless the Contractor is required by Law to retain the Personal 
Data.
4.5 Subject to clause 3.5.1, the Contractor shall notify the Customer without undue delay if it:
4.5.1 receives a Data Subject Access Request (or purported Data Subject Access Request);
4.5.2 receives a request to rectify, block or erase any Personal Data;
4.5.3 receives any other request, complaint or communication relating to either Party’s obligations under 
the Data Protection Legislation;
4.5.4 receives any communication from the Information Commissioner or any other regulatory authority in 
connection with Personal Data processed under this Agreement;
4.5.5 receives a request from any third Party for disclosure of Personal Data where compliance with such 
request is required or purported to be required by Law; or
4.5.6 becomes aware of a Data Loss Event.
4.6 The Contractor’s obligation to notify under clause 3.5 shall include the provision of further information 
to the Customer in phases, as details become available.
4.7 Taking into account the nature of the processing, the Contractor shall subject to the Customer meeting 
its reasonable costs, provide the Customer with reasonable assistance in relation to either Party’s 
obligations under Data Protection Legislation and any complaint, communication or request made under 
Clause 3.5 (and insofar as possible within the timescales reasonably required by the Customer) including by 
promptly providing:
4.7.1 the Customer with full details and copies of the complaint, communication or request;
4.7.2 such assistance as is reasonably requested by the Customer to enable the Customer to comply with a 
Data Subject Access Request within the relevant timescales set out in the Data Protection Legislation;
4.7.3 the Customer, at its request, with any Personal Data it holds in relation to a Data Subject;
4.7.4 assistance as requested by the Customer following any Data Loss Event;
4.7.5 assistance as requested by the Customer with respect to any request from the Information 
Commissioner’s Office, or any consultation by the Customer with the Information Commissioner’s Office.
4.7.6 The Contractor shall maintain records and information to demonstrate its compliance with this clause. 
4.7.7 The Contractor shall allow for audits of its Data Processing activity by the Customer or the Customer’s 
designated auditor, subject to the Customer meeting the Contractor’s reasonable costs related to such audit 
which shall be undertaken no more than once every 12 months.

5 The Contractor shall designate a data protection officer if required by the Data Protection Legislation 

6 Sub-Processing
6.1 Before allowing any Sub-processor to process any Personal Data related to this Agreement, the 
Contractor must:
6.1.1 notify the Customer in writing of the intended Sub-processor and processing;
6.1.2 obtain the written consent of the Customer;
6.1.3 enter into a written agreement with the Sub-processor which give effect to the terms set out in this 
clause 6 such that they apply to the Sub-processor; and 



6.1.4 provide the Customer with such information regarding the Sub-processor as the Customer may 
reasonably require.
6.2 The Contractor shall remain fully liable for all acts or omissions of any Sub-processor.
7 The Parties agree to take account of any guidance issued by the Information Commissioner’s Office. The 
Customer may on not less than 30 Working Days’ notice to the Contractor amend this agreement to ensure 
that it complies with any guidance issued by the Information Commissioner’s Office.

Addendum 2.
Epilepsy Society Covid-19 precautions for face-to-face training

Rationale: Government guidelines do not insist on the continuation of Covid-19 restrictions but instead rely 
on local responsibility to maintain proportionate and sensible precautions to protect all employees. In the 
light of possible contact between trainers and vulnerable people at training venues, (e.g. care homes, 
hospitals and schools) the following precautions can be followed:

Note: Training will only take place at the organisation’s venue and not at third party venues e.g. church or 
community halls/rooms.

We reserve the right to withdraw our trainer should we be made aware of any active cases of Covid-19 at 
the venue.

Training venue/organisation (contact person) to ensure:
1. Epilepsy Society are made aware (in advance) of any covid precautions which may be part of the  
              organisation’s policy and procedure.
2. Delegates are reminded of their obligation to adhere to their organisation’s policy and procedure.
3. Delegates should not attend training if they are unwell (if they have symptoms of Covid-19).
4. Only those for whom it is necessary should attend training.
5. Delegates are completely symptom free and are fit and well before they attend.
6. Delegates complete a LFT (lateral flow test) 24 hours prior to attending training. 
7. Delegates wash their hands thoroughly or use sanitiser upon arrival.
8. The training room capacity is appropriate for the number of delegates; windows/doors can be left  
              open to maximise fresh air flow, however this should not compromise other aspects of safety and  
              security (for example, avoid propping open fire doors at all times).
9. If desks are used these should be set out in classroom style (forward-facing) at a distance of 1m+.
10. Delegates wear a face covering when entering and moving around the training room unless they are 
              medically exempt. During training, the wearing of a face covering is not mandatory providing  
              delegates are seated and are socially distanced at 1m+.
11. Delegates wear face coverings if someone on the course feels uncomfortable by others not doing so.
12. Anyone who wishes to wear a face covering feels comfortable to do so.
13. Adequate signage is in place, particularly floor signage to help maintain social distancing.

Epilepsy Society’s trainer will:
14. Perform a LFT (lateral flow test) in the morning prior to training.
15. Advise Epilepsy Society immediately if, 
o they have been notified by the NHS Test and Trace service to self-isolate,
o they have come into contact with someone who has Covid-19, whether or not 
o they have been contacted by Test and Trace, or
o they are experiencing symptoms of Covid-19. 
16. Travel to the venue directly (preferably by car) with no unnecessary stops and where this is 
              unavoidable, (e.g. use of public transport and refuelling stops) social distancing and wearing of  
              masks should be maintained as far as possible.
17. Stay in their vehicle should they arrive very early, or wait a reasonable distance outside the premises  
              until the time they are due to arrive.
18. Carry sanitiser, masks and own refreshments for before during and after the session.
19. Delegates to adhere to social distancing guidance and take appropriate action if this is ignored. 



On arrival at the venue, the trainer will:
20. Wear a type IIR mask.
21. Sanitise hands.
22. Maintain social distancing at all times.
23. Move directly to the training room.  
24. Locate facilities before starting session to avoid the need to wander around the venue.
25. Ensure sufficient distance is maintained with delegates during the session.
26. Remind delegates of precautions and rationale at start of session, checking that there is no one  
              present with any of 15.

During training, the trainer will:
27. Avoid handling and passing paperwork and pens etc,.
28. Ensure room windows/doors are left open to maximise fresh air flow.
29. Ensure delegates are wearing mask unless they are exempt.
30. Wear a mask if at all possible (except during practical demonstration of buccal midazolam), unless  
              exemption is arranged with Epilepsy Society and venue.
31. Remain in the training room except to visit the toilet – maintain hand hygiene as per government  
              guidelines.
32. Keep own and delegate movement around the room to a minimum.
33. Report any concerns regarding Covid-19 precautions to the training contact at the venue/ 
              organisation without delay.

After training, the trainer will:
34. Leave without any unnecessary delay.
35. Sanitise hands on leaving.
36. Sanitise equipment.
37. Document any concerns and report to Epilepsy Society as soon as possible.
38. Travel directly home without unnecessary stops.
39. Perform RAT (rapid antigen test) on the following day – inform Epilepsy Society immediately if test is  
              positive.


